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PRODUCT WARRANTY 
    

 

At Nordisk Innovation, we set high standards for quality and reliability in 
all our products. Our TX11 rat blocker comes with a comprehensive 
warranty scheme that ensures our customers peace of mind and long 
service life – provided correct installation and maintenance. 

The warranty covers: 
• 5-year warranty on all moving parts against wear 
• 10-year warranty on all steel components against rust perforation 

Warranty conditions: 
The warranty is conditional on installation and at least one annual 
service inspection being conducted by an authorised drainage 
technician. This ensures correct function and maximum durability of 
the product. 

Limitations of the warranty: 
• Damage that occurs during or as a result of incorrect installation, 

inspection, high-pressure flushing, or similar is not covered by the 
warranty. 

• The warranty is void in the event of any structural modifications to 
the product. 

 
We always recommend following our recommended maintenance plan and 
using authorised professionals – it pays off in both operation and 
durability. 
For further information or service agreements, contact us at 
info@nordiskinnovation.com or phone +45 86 35 14 66. 


